KMM Tutorial 09/10
http://www.aiai.ed.ac.uk/~jessicac/project/KMM/Tutorial-0910/
To give you a broader view of issues in knowledge management and how they may have been used in practice, two papers are recommended for tutorial exercises. 
[1] Karma Sherif and Bo Xing (2006) Adaptive processes for knowledge creation in complex systems: The case of a global IT consulting firm, Information & Management 43, pp530-540, Elsevier, 2006. 
[2] McLaughlin, S. and Paton, R.A. (2008) Barrier impact on organizational learning within complex organizations. Journal of Knowledge Management, Vol. 12, No 4, pp107-123, Emerald Group Publishing, 2008. 
