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◦ Experiment 1 
◦ Varying amount of dialogue

◦ Experiment 2 
◦ Order of mixed condition 
◦ Changed control condition

 ◦ The time factor
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 Accepted



Comments

 ◦ Overall good paper as starting point for further research 

 ◦ More balanced Experiment 2 complements Experiment 1 

 ◦ Good integration of findings into narrow and larger subject area 

 ◦ Results encourage designers of ITSs to experiment with their designs


